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British Airways awards EMCOR with £69 million facilities contract  
 

EMCOR Facilities Services has had its facilities management contract with 

British Airways extended for a further 3 years.  The contract worth £69 million, 

follows EMCOR’s recent appointment as strategic partner to British Airways 

responsible for managing and maintaining facilities for Terminal 5.   

 

EMCOR has been providing facilities services to British Airways for the last 14 

years, becoming an integral and trusted supplier through the provision of 

added value services which help BA meet both business and strategic 

objectives.   
 

As principle contractor, EMCOR’s new contract will cover nearly 800,000 

square metres of facilities with a total property asset value of £700 million, 

including passenger lounges, industrial buildings, cargo centres, hangars and 

offices, as well as BA’s 280 acre Waterside HQ in west London.  EMCOR will 

also assist British Airways in the transition to Terminal 5 at Heathrow. 

 

EMCOR’s role will be wide-ranging, operating a total facilities management 

contract which manages critical systems directly affecting aircraft, through to 

asset management, energy efficiency, helpdesk operations, security, 

cleaning, reception desks, engineering maintenance and grounds 

maintenance. 



EMCOR’s selection by British Airways was made because of the company’s 

commitment to a partnership approach in managing risk and its outstanding 

track record in driving down costs year-on-year over the last decade. 

 

According to Andrew Brown, Director and General Manager of EMCOR’s 

British Airways contract, the move is further evidence of EMCOR’s growing 

reputation in the industry as a leading total facilities provider: 

 

“EMCOR is established within British Airways in a unique way.  EMCOR has 

become an integral part of British Airways Property – literally the face of the 

division in many areas. Terminal 5 is the catalyst for further developing our 

relationship and the way we both operate.” 

 

Bryan Mitchell, Manager of British Airways Property Operations, commented: 

 

“We describe ourselves as an intelligent client.  We manage the contract and 

EMCOR adds real value.  EMCOR is a strategic partner and with us for the 

long haul.” 

 

For further information on EMCOR Facilities Services, please visit 

www.emcoruk.com or telephone 0845 600 2300.   
 

ENDS 
 
Notes to editors 
 
About EMCOR Facilities Services Ltd 
 
EMCOR Facilities Services is one of the UK market leaders in the provision of Total Facilities 
Management including: strategic consultancy; facilities services; mechanical and electrical 
operation and maintenance, and; networks, voice & data, security and fire services to both the 
private and public sectors. 
 
About EMCOR Group (UK) plc 
 
Headquartered in London, EMCOR Group (UK) plc (EMCOR) is a wholly owned subsidiary of 
EMCOR Group, Inc. (NYSE:EME) a Fortune 500® company with over $5.0 billion in annual 
revenues and a global leader in mechanical and electrical construction, energy infrastructure 
and facilities services. An independent specialist contractor, established over a century ago, 
EMCOR gives life to new structures and sustains life in existing ones by its planning, 
designing, installing, operating and maintaining the sophisticated and dynamic systems that 
create facility environments - such as electrical, mechanical, lighting, air conditioning, heating, 



ventilation, telecommunications, security, power generation systems and public health - in 
virtually every sector of the economy and for a diverse range of businesses throughout the 
UK.   
 
EMCOR Group’s ‘Build it. Power it. Service it.’ slogan reflects its rare combination of end-to-
end capabilities, and global reach with local execution, combining the strength of an industry 
leader with the knowledge and care of over 26,000 skilled employees at 70 local operating 
companies in 140 locations worldwide.   
 
 
 
 


